Navigating the CAnswer Forum

Home Page 

On the ‘Home’ page you will find the ‘Resource’ section on the left hand side of the page.  This is where you will find information with regards to FORDS/NCDB, AJCC, CS, and Cancer Program Standards, etc.  When you click on a topic you will find a frequently asked question list, links to websites and other useful information.  Also, on the right side of the page you will see the most recent questions submitted on that topic. 

The ‘Resource’ section is where the archived Inquiry and Response System (I&R) is housed.  Simply click on I&R Archives and a Search page will open.  You can do a word search or search a specific category of question.

The ‘Home’ page also contains a contact us by e-mail link.  Please use this link if you are having technical difficulty or want to make a comment.  This is NOT the place to submit a question.

The color bars on this page contain announcements and information and will on occasion be updated as appropriate.

The navigation bar at the top contains a tab for; Home, Forum, Blogs, What’s New, and a Search Box.

The ‘Forum’ tab will take you to the five Forums.  This is where you can Create a New Post (ask a question), Reply to a Post (answer a question), or review posts in each of the five forums, AJCC Staging, Cancer Program Standards, New Cancer Program Standards, CS,  and NCDB/Fords

The ‘Blogs’ feature is not in use at this time.

‘What’s New’ will show you the most recent posts to all the forums, within the last 24 hours.

To quickly find a thread or post anywhere on the bulletin board click on the “Search’ box link in the navigation bar at the top of most forum pages.  Then type in the keyword or phrase you wish to search for, select either Show Threads or Show Posts to view the results.  By selecting post, you will be shown only the actual post in which the search word appears. For more control over the search, select Advanced Search.  The advanced search page allows you to restrict your search to individual forums, find posts or threads by user.  There are also options to find posts from a certain date.

Post a New Thread (submit a question)

Click Forum tab
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Select the appropriate forum for your question.

Click underlined title of forum
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Click underlined title of sub-forum
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Continue to click until you are at the bottom of the sub-forum groups or at the desired level for posting question.

Click Post New Thread button (ask a question)

[image: image4.png]



Give Title

Keep in mind the title should succinct.  You want to give users a brief introduction to your question e.g. Breast, SSF 10.
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Body of Question goes in box underneath title
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Click Submit New Thread button (submit question)
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Reply to Thread (answer a question)
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Click underlined title of forum
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Click underlined title of sub-forum
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Continue to click until you are at the bottom of the sub-forum groups or at the level of question.

Click on the underlined title of the question you wish to open, then review the question
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Click Reply to Thread (answer question)
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This will bring your cursor to the reply text goes here box
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Click Post Quick Reply

 Do NOT submit a question in the reply area of the bulletin board.  If further clarification is need on a question or answer please post a new thread.

Thread Tool

What are thread tools?
At the top of each thread, there is a link called 'Thread Tools'. By clicking on this link, a menu will appear with a number of options:

· Show Printable Version - this will show you a page with the thread post content in a reduced graphics format that is more 'printer friendly'. 

· Email this Page - if you think the thread may be interesting to someone else, you can forward a link to it to their email address. 

· Subscribe (or Unsubscribe) from this Thread - by subscribing to a thread, you will be notified by email when the question is answered or replied to. Click the Help button at the top right side of the home page for more information on subscriptions. 

· Adding a Poll - if you started the thread, you can add a poll to it with this option. For more information on polls click on the Help button at the top right side of the home page.

Help

For more information on these and many other features of the CAnswer Forum click on the Help button at the top right side of the home page.

